
 

TERMS AND CONDITIONS OF SALE RELATING TO ADMISSION TICKETS 

TO THE FORMULA 1 PIRELLI GRAN PREMIO D’ITALIA 2025 

DEFINITIONS 

1. In this document: 

a) Event shall mean the FORMULA 1 PIRELLI GRAN PREMIO D’ITALIA 2025; 
b) Country of the Event shall mean ITALY; 

c) FIA shall mean the Fédération Internationale de l'Automobile or any employee, representative, agent or 

contractor 

acting on behalf of the FIA; 

(d) FOWC shall mean Formula One World Championship Limited; 

e) Promoter shall mean Automobile Club d'Italia - ACI, which entrusted ACI Sport S.p.A. with the 

management of all 

ticketing services referring to the Event; 

f) ACI Sport S.p.A. or ACI Sport shall mean the company entrusted by ACI with the management of ticketing 

activities 

referring to the Event; 

g) TicketOne S.p.A., with registered office in Via Fabio Filzi 29 - 20124 Milan (Italy), tel. +39-02-392261, fax 

+39-02- 

3922670, shall mean the provider of the ticketing platform and of the ancillary and complementary services 

for the 

issuance, distribution, collection and delivery of tickets related to the Event which acts, within the scope of 

the Sales 

Agreement, in the name and on behalf of ACI Sport; 

h) Terms and Conditions shall mean this document and any other document incorporated by reference; 

i) Venue(s) or Event Venue shall mean Monza National Motor Racing Circuit, Viale di Vedano 5 - 20900 

Monza (MB); 

j) You, the Ticket Holder or User or Customer shall mean a person who has purchased or obtained a ticket for 

the Event, 

or a person who otherwise uses or attempts to use a ticket. 

GENERAL PROVISIONS 

2. By purchasing, possessing and/or using (or attempting to use) a ticket to access the Event Venue, you 

signify your 

acceptance of and agreement to comply with the following Terms and Conditions. 

3. These Terms and Conditions are subject to any additional Event admission, security, public order and 

safety-related 

conditions, terms or regulations that may be posted at the Venue or issued from time to time by the 

Promoter, available at 

www.monzanet.it (the Venue Regulations). However, in the event of conflict between these Terms and 

Conditions and 

the Venue Regulations, these Terms and Conditions shall prevail. 

4. In case you purchase a ticket for a person under eighteen (18) years of age, you are responsible for 

ensuring that the 

under-age complies with these Terms and Conditions and that a parent or guardian agrees to these Terms 

and Conditions 

on behalf of the under-age. 

  



 

5. In case you have purchased a ticket on behalf of another person, you must bring these Terms and 

Conditions to that 

person’s attention. 
6. The Tickets for the Event can be purchased on the official websites www.MonzaGPF1.ticketone.it 

(partnershop) and 

www.Ticketone.it, as well as at TicketOne and Promoter/ACI Sport's network of physical points of sale with 

the following 

General Terms and Conditions of Purchase https://www.ticketone.it/en/help/terms or on authorized third-

party sites, 

including www.formula1.com. 

7. The Promoter and ACI Sport shall not be held accountable for the sale of tickets on websites other than 

official websites. 

Therefore, they are not responsible for any problems that may arise if an order is placed by a customer on a 

website other 

than the official websites. 

TICKET USAGE 

8. You may be refused entry to the Venue in case you attempt to use or present a ticket purchased, 

acquired, or obtained 

from an unauthorized vendor. 

9. Entry to the Venue will be granted only upon presentation of a valid ticket. Proof of identity or age may be 

required to 

verify the ticket holder's right to use the ticket according to the relevant ticket type or classification. 

10. Ticket Holders in possession of a child ticket or other reduced ticket category who are ineligible to hold 

such a ticket 

may be denied entry to the Venue or required to pay the difference between the cost of the ticket held and 

the price of a 

full adult ticket. 

11. The Promoter reserves the right to change the seat allocation (if any) without prior notice for any reason. 

12. No admission or readmission is allowed after the end of each day of the Event. 

13. You must keep your ticket safe and in good condition. The Promoter reserves the right not to replace or 

accept lost, 

forgotten, stolen, damaged, spoiled, counterfeit or destroyed tickets or tickets that are illegible or 

incomplete. Promoter will 

not replace tickets for seats classified as general access or unassigned. 

REFUNDS, BAN ON TICKET RESALE AND TRANSFER 

14. Tickets for the Event are strictly non-transferable and non-resaleable. 

15. No Event tickets may be put for sale or offered for resale for any form of compensation or prize without 

the prior written 

consent of the Promoter and of the FOWC and without compliance with these Terms and Conditions in all 

respects. 

16. Before being obtained, no Event tickets may be used by any person for advertising, promotional or 

commercial 

purposes including, without limitation, prizes, contests, lotteries or be included in hospitality packages or 

other products 

without the prior written consent of FOWC and the Promoter. 

17. Tickets are non-refundable except as stated in these Terms and Conditions or as required by law. 

  



 

18. Any ticket offered for sale, sold or transferred in violation of these Terms and Conditions may be 

cancelled and any 

person attempting to use such ticket may be refused entry or evicted from the Venue without refund or 

compensation. 

19. Neither the Promoter, nor the FIA or FOWC guarantees that a session or day of the Event will take place 

on the date 

and time indicated on the ticket. The Promoter, the FIA or FOWC may make changes to the date and time of 

a session or 

day of the Event in the event of unforeseen circumstances, including adverse weather conditions or safety 

issues. No 

refunds will be given if a session or day of the Event is delayed, interrupted, or not completed. 

20. Unless required by law, refunds or ticket changes will be provided only if the Event is cancelled. If the 

Event is 

cancelled, no booking and delivery fees nor the service fee charged by TicketOne will be refunded. In the 

event of 

cancellation of the Event, Promoter will refund the ticket price to the person who purchased the ticket, via 

the same method 

of payment used by that person that purchased the ticket. Except where required by law, no refund will be 

given with 

respect to any taxes or fees paid in addition to the ticket price (e.g., any shipping, courier, transportation, or 

accommodation 

costs) and no interest or costs will be borne by the Promoter for any amounts refunded. 

21. No refund or ticket exchange will be given if you choose not to use your ticket or not to attend the Event. 

VENUE CONDUCT 

22. The Promoter reserves the right to refuse admission to the Venue (or remove from any Venue) any 

person (a) who 

fails to comply with these Terms and Conditions; (b) who is not in possession of a valid ticket; (c) who is in 

possession of 

a ticket sold or used otherwise than in accordance with these Terms and Conditions; and the Promoter 

further reserves 

the right to refuse admission to the Event Venue for reasons of public health, safety, security, or 

maintenance of good 

public order. 

23. Safe and respectful behavior must be maintained while at the Venue. The Promoter reserves the right, 

for any reason, 

to refuse admission and remove persons from the Venue, including cases where: (a) your behavior is likely to 

negatively 

affect the enjoyment of others; (b) you are or your behavior is likely to cause a breach of the peace; (c) you 

appear to be 

under the influence of alcohol or illegal substances; or (d) you fail to follow the instructions, including legal 

instructions, of 

Event staff or security personnel. 

24. You may be exposed to loud noises during the Event. You, all of your guests, especially children, are 

advised to wear 

hearing protection devices during races, and live music events (if any). 

25. You must follow the instructions given by Event or Venue staff, personal security and emergency services 

authorities, 



 

and comply with all relevant laws and regulations of the Event Country. 

26. You must not obstruct access routes, exits, entrances or stairways, or seek access to grandstands, seats 

or areas for 

which you do not have a ticket. 

27. No animals (except for registered service dogs) will be allowed in the Venue. 

28. You shall not bring, use, distribute or display (free of charge or otherwise) within the Venue any 

sponsorship, 

promotional or marketing material or do anything else that would lead a reasonable person to believe that 

you have a 

sponsorship agreement with the Promoter, the Event or the FOWC or its affiliates. 

SAFETY AND SECURITY 

29. You must comply with all safety measures and instructions provided by the Promoter (or his authorized 

agents), by 

any official, steward or staff member of the Venue. 

30. The Promoter reserves the right to direct you to leave the Venue at any time for safety reasons. 

31. The Promoter may use CCTV cameras at the Venue. Your image may be captured by these CCTV cameras. 

The 

Promoter may share CCTV footage with law enforcement if necessary. 

32. You must ensure that both you and your bags are available for inspection. The Promoter may refuse 

entry or exit from 

the Venue to anyone who refuses to consent to such inspection. 

33. You must not go to the Venue or seek entry into the Venue while in possession of: (a) bottles, cans, glass 

containers, 

or food and beverages belonging to you (unless permitted under the Venue Regulations); (b) illegal 

substances or any 

item that could be used or construed as a weapon and/or jeopardize public safety or the enjoyment of the 

Event, including 

knives, bladed objects, fireworks, smoke grenades, personal protection sprays, air horns, vuvuzelas, whistles, 

flares, 

firearms, ammunition, weapons, or dangerous objects; (c) drones or similar equipment, telephone jammers, 

radio 

scanners, walkie-talkies, laser devices, selfie sticks; (d) bicycles, roller skates, skateboards, scooters, baby 

carriages; (e) 

items that, in the Promoter's discretion, could be used to sabotage or damage property; or (f) items of a 

political, religious 

or other similar nature or items bearing offensive slogans or messages (Prohibited Items). 

34. Any person in possession of Prohibited Items may be refused entry or expelled from the Venue or may 

be allowed to 

remain in the Venue only if such Prohibited Items are surrendered. 

35. All Prohibited Items surrendered shall be considered as irrevocably and voluntarily surrendered. Such 

items may be 

disposed of by the Promoter without liability. 

IMAGES AND RECORDINGS 

  



 

36. You shall not make, create, store, record or transmit any type of sound recording, visual or audiovisual 

footage 

(Recording), or store, record or transmit any information or other data, including times, results, official 

performance, 

telemetry, weather or race control data (Data) relating to, or in connection with the Event. It is prohibited to 

bring into the 

Venue any equipment that would enable the abovementioned actions. Personal electronic devices (including 

still cameras, 

cellphones, and other portable personal communication devices) are permitted inside the Venue, unless 

otherwise 

specified, provided that recording, data, and any images, including photographic images and still images 

derived or that 

may be derived from a recording (Image) of the Event that is recorded, stored, and/or created on it is used 

only for personal, 

private, and non-commercial purposes. 

37. As a condition of admission to the Venue, you agree that: (a) the use of such Recording, Data or Image 

for any form 

of public advertising, display, commercial gain or for any other purpose (other than private enjoyment) 

without the prior 

written consent of FOWC is strictly prohibited and will constitute a violation of these Terms and Conditions 

for which you 

may be liable; and (b) upon the request of the Promoter or the FOWC, you shall assign in writing to the 

FOWC all copyright 

and other intellectual property in any Image or Recording that you create, make, store or record, during or in 

connection 

with the Event; and (c) you consent to the use by the FOWC (and any third party authorized by the FOWC 

from time to 

time) for the purpose of or in connection with any publication, display or broadcast (including any 

advertising or promotional 

material, campaign or materials) in any media throughout the world, in perpetuity and on a royalty-free 

basis, and approved 

by the FOWC for any still or moving image of you taken at the Event, in which your Image, voice or likeness is 

featured, 

you waive any and all of your personality and privacy rights to the extent necessary to permit such use. 

38. Unauthorized Recordings, Images or similar objects or content may be seized and destroyed. The 

Promoter, the 

FOWC (and its affiliates) and the FIA shall not be liable for any loss, theft or damage resulting from such 

confiscated or 

destroyed items. 

39. Ownership, possession or use of a ticket does not grant any right (implied or otherwise) to you to use (for 

any 

commercial or other purpose), alter, copy or otherwise deal with the name of the Event or any part of it (or 

any abbreviation 

or foreign language version thereof), any logo or graphic device of or relating to the Event or any of the 

symbols, 

trademarks, logos and/or intellectual property appearing on the ticket 

LIABILITY 



 

40. The User agrees to participate at their own risk in the Event and the activities associated with the Event 

(including but 

not limited to supporting events). 

41. The Promoter, the sanctioning bodies, the FIA, the FOWC and its affiliates, including Formula One 

Management 

Limited, Formula One Licensing BV, Formula One Asset Management Limited, Formula One Hospitality and 

Event 

Services Limited, Formula Motorsport Limited, Formula One Marketing Limited, staff involved in the 

organization of the 

Event (including officials, marshals, rescue and medical staff), competitors and drivers (such persons 

including where 

relevant all directors, officers, employees, agents, contractors and affiliated companies), shall not be liable 

for any loss or 

damage however caused to you or your property to the fullest extent permitted by the laws of the Event 

Country; this does 

not exclude (i) liability for death or personal injury resulting from negligence on the part of any of the above-

named parties, 

or (ii) any damage caused by fraud or misrepresentation by any of the above-named parties. 

42. Your personal data is collected and stored by ACI Sport in accordance with the Privacy Policy posted on 

www.MonzaGPF1.ticketone.it (partnershop) and TicketOne's website 

(https://www.ticketone.it/en/help/data- 

protection/) which may be updated from time to time. 

43. Subject to the laws of the Event Country, you may have the right to access, correct or request deletion of 

your personal 

data or to object to or restrict ACI Sport's processing of your personal data under certain circumstances. Any 

requests for 

information or other questions in connection with these Terms and Conditions should be sent to 

ticketingF1@acisportspa.it. 

44. These Terms and Conditions are subject to the application of Italian law. Any dispute between the User 

and the 

Promoter concerning the purchase of tickets and the use of access passes, as well as the User's presence 

within the 

Event Venue, shall be exclusively submitted to the jurisdiction of the Court of Rome, or to the court of the 

User's residence, 

in the event that the User qualifies as a consumer pursuant to the Consumer Code, with the express 

exclusion of any other 

potentially competent jurisdictions. 

45. These Terms and Conditions are not intended to affect your legal rights as a consumer. 

46. These Terms and Conditions were updated on February 1, 2025. Any inquiries regarding these Terms and 

Conditions 

should be sent to ticketingF1@acisportspa.it. 

  



 

47. The Promoter reserves the right to make changes to these Terms and Conditions from time to time if it 

has cause to 

do so (including, without limitation, a change in Promoter's and/or Venue's operational, public health and 

safety 

requirements). Changes to the Terms and Conditions will be posted on the official ticket sales websites. 

The F1 FORMULA 1 Logo, the F1 Logo, FORMULA 1, FORMULA ONE, F1, FIA FORMULA ONE WORLD 

CHAMPIONSHIP, FORMULA 1 ITALIAN GRAND PRIX, ITALIAN GRAND PRIX, FORMULA 1 GRAN PREMIO 

D'ITALIA, 

GRAN PREMIO D'ITALIA, GRAND PRIX, PADDOCK CLUB and related marks are registered trademarks of 

Formula One 

Licensing BV, a Formula 1 company. All rights reserved. 

* This is intended as a courtesy translation. In the event of any dispute concerning its interpretation, the 

Italian text shall 

prevail. 


