
 

 

COVID-19 Addendum 

 

In this COVID-19 Addendum, unless expressly stated otherwise, words and expressions defined in the 2021 Formula 1 Paddock Club™ 
Standard Terms & Conditions (the PC Ts&Cs) shall have the same meanings when used here, and a Relevant Event means any Event up 

to and including the 2021 Hungarian Grand Prix. 

1. In respect of any Ticket purchased by a Client for a Relevant Event: 

(a) Up until the date that is 42 days before the Friday of the Relevant Event (the Relevant Date), the Client shall be entitled 

to cancel that Ticket for any reason and upon written request receive a full refund for the Ticket Amount. 

(b) After the Relevant Date, the Client shall only be entitled to cancel that Ticket if the holder of that Ticket being the Client 

itself or the Ticket Holder who intends to attend the Relevant Event (the Relevant Ticket Holder) is prevented from 

attending the Relevant Event because of a “COVID-19” reason, and the Client shall be entitled to a credit note for the 

value of that Ticket (net of sales taxes and VAT) which can be redeemed against an alternative round of the 2021 

Championship or 2022 Championship, subject to availability. For the purposes of this provision, a “COVID-19 reason” 
means: 

(i) a travel ban or mandatory quarantine: (A) imposed by the government of the country where the Relevant 

Event is taking place (the Event Country) and in operation in the Event Country in the week leading up to the 

Relevant Event; or (B) imposed by the government of the country from which the Relevant Ticket Holder 

intends to travel to the Relevant Event (the Origin Country) and in operation in the Origin Country in the week 

after the Relevant Event;  

(ii) a temperature check conducted on-site by FOHES (or any of its appointed service providers) at the Relevant 

Event which shows that the Relevant Ticket Holder has a high temperature (being 37.8 degrees Celsius or 

above) or a rapid COVID-19 test conducted by FOHES (or any of its appointed service providers) at the 

Relevant Event which shows that the Relevant Ticket Holder has tested positive for COVID-19 and, in each 

case, means that the Relevant Ticket Holder is refused entry to the Relevant Event; or 

(iii) the Relevant Ticket Holder has a confirmed diagnosis of COVID-19 within 21 days prior to the Relevant Event. 

2. The Client must request any refund or credit note to be issued in accordance with Paragraph 1 above by making a written request 

to the Ticket Seller. The Client must then: 1) complete the form provided by such Ticket Seller to claim such refund/credit note; and 

2) provide such Ticket Seller with such reasonable evidence of the Client’s purchase of the Ticket(s) and any other information or 
evidence (including in respect of the Client’s travel arrangements) as such Ticket Seller may request. The Ticket Seller shall issue 
the relevant refund or credit note, as relevant, within a reasonable period of receiving such completed forms and any requested 

proof of purchase/other information required. 

3. In respect of any Ticket purchased by a Client for an Event, if that Event is held behind closed doors such that no spectators are 

allowed and the Facility is not open to the general public during the entirety of the relevant Event Period, the Client shall be entitled 

to either:  

(a) subject to availability, a replacement ticket of equivalent financial value, giving access to the Facility at an alternative 

round of the 2021 Championship or 2022 Championship; or 

(b) a full refund for the Ticket Amount,  

provided that the Client applies for such replacement ticket/refund in accordance with Clause 11.2(h) of the PC Ts&Cs. 

4. By entering the Facility and/or using a Ticket, the Client and each Ticket Holder: 

(a) acknowledges that COVID-19 or any other health related matter pertaining to a pandemic or epidemic may require 

FOHES and/or any other Formula 1 Company (F1) to impose specific requirements such as the wearing of masks, 

maintaining social distancing, and undergoing pre-entry temperature checks and/or rapid COVID-19 testing, and 

agrees to comply with those requirements;  

(b) undertakes that he/she will not enter the Facility if he/she has any COVID-19 symptoms; and 

(c) acknowledges that he/she enters the Facility at his/her own risk.  

  

 


